
PRIVACY POLICY 
Of the Office of 

L. Alan Jones, DMD PC 
 
 

I. INTRODUCTION 
 

Recently, the United States Department of Health and Human Services ("HHS") 
issued comprehensive regulations relating to the privacy of patient records.  It is the 
intent of this office to comply with each of these new rules, and this policy is designed to 
provide a framework to accomplish this goal. 
 
 These rules apply to this office because, among other things, we transmit patient 
records electronically.  However, the rules apply to all "protected patient information," 
whether in electronic or paper form, or whether disclosed orally.  For purposes of this 
Privacy Policy, "protected patient information" includes any individually identifiable 
information, such as names, dates, phone/fax numbers, email addresses, home addresses, 
social security numbers, and demographic data.  Employment records are not included 
within the definition (and thus not subject to the privacy rule) unless they are used in 
connection with the provision of employment. 
 
 II. PRIVACY OFFICIAL 
 
 Kim Stephens shall be this office's "privacy official."  As such, he/she shall be 
responsible for implementing this Privacy Policy, as well as developing any future 
amendments or revisions to this Policy. 
 
III. CONTACT PERSON 
 
 JoDonna Brewer shall be designated as this office's "contact person."  He/she 
shall therefore be responsible for receiving any complaints or inquiries about patient 
privacy matters, and responding to such complaints or inquiries.   
 
The Contact Person shall document all complaints or inquiries received.   
 
If any patient or other person desires to make a complaint relating to patient privacy, the 
Contact Person shall instruct him or her to submit the complaint in writing.  The Contact 
Person shall then investigate the complaint or inquiry, determine a resolution in 
conjunction with Dr. Jones, and respond to the complainant or inquirer as to the results of 
the investigation and resolution.   
 
If the inquiry is a complaint, the person shall be advised of his/her right to file a 
complaint with HHS and notified that the complaint must be filed within 180 days of the 
date of the alleged violation. 
 


